








A workplace rooted
in recognition

.

Culture, Diversity, Inclusion, and Belonging Report 24



We recognise
diversity in interests

VBP is committed to heightening inclusivity and respect among all
Team Members. We have been cultivating the integration of one’s
professional and personal passion. In the pursuit of this integration, we
have acknowledged and recognise the established interest groups in
VBP. Initiated and led by Team Members, our interest groups are open
to all those who would like to share their hobbies and passion, building
camaraderie even outside of work.
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Here are the active interest groups in VBP.

Shooting Kangaroos - Basketball
Smashing Kangaroos - Badminton
Spiking Kangaroos - Volleyball
Striding Kangaroos - Running
Grooving Kangaroos - Dancing
Selling Kangaroos -
Entrepreneurship

Caring Kangaroos - Community
Outreach Programs

Roos-Down-Under - Diving
Kangpanions - Safe Space
Gaming Kangaroos
Trekking Kangaroos
Cosplay Kangaroos
Pickle-Roos

Reading Roos
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We recognise
diversity in religion

VBP recognises that Philippines has rich culture with diverse beliefs and
religions. In VBP, we embrace diversity, we respect each other and treat
each other as family. We embrace that we live in a world without borders
or constraints. Our One World and Family Spirit Core Value is being
manifested not just in our Team Members' behaviors and relationships,
but also reflects in our policies and processes. Our People and Culture -
Talent Acquisition Team ensures that our applicant pool is diverse in terms
of generation, gender, sexual identity, and religion. The Team also ensures
that our hiring pool is diverse.

“Working in an organisation that cherishes diversity
and mutual respect has been a truly enriching
experience for me. At VBP, I've encountered the

joy of interacting with colleagues from different
backgrounds, fostering a culture of curiosity

and understanding. Despite the challenges of
navigating differences in culture and religion,

I've found comfort in being able to share my
experiences as a Muslim and highlight the beautiful
life we have in Islam. I'm forever grateful for the
opportunity to contribute to VBP's inclusive
atmosphere.”

-Nadj Noor, Financial Planning Assistant
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We recognise
achievement and

talents

At VBP, we encourage everyone to be the best authentic version of
themselves through self-expression. Each year, we celebrate our VBP
Talents and Awards Night to recognise the achievements of our Team
Members, to celebrate team'’s excellence, and to showcase their talents
through various performances and creativity through dressing up to the

nines.
Different Awards

* Client Excellence Award
* Client Leader Award

* Leader of the Year

* Senior Leader of the Year

e Team Member Excellence
Award
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Team of the Year
Turn the Ship Award
Culture Champion
CEO Award




We recognise series
of little wows

In VBP, Team Members are encouraged to create little WOW moments,
inspiring them to go over and beyond what is expected. VBP recognizes
these series of remarkable WOW moments

Recognize. It is a social Team Member recognition platform which
promotes the power of positivity and cultivates VBP culture through
empowerment and motivation. We continue to find ways to celebrate
wins and provide recognition for their works. Team Members can receive
different recognition badges from their leaders, colleagues, and clients.
The badges can be used for redeeming different vouchers and rewards.
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We enable our
differently abled
Team Members

“As someone who once struggled in my career
journey, finding VBP truly felt like an answered
prayer. Three years ago, | went through one of

the toughest seasons of my life when career
growth became a competition rather than a
source of fulfillment. | experienced moments of
embarrassment and discouragement, which deeply
affected my confidence and mental well-being.
But taking a leap of faith, | waited five months to
join VBP, holding on to the belief that its brand and values could help

me start anew. And it surely did. Here, | found not just a workplace, but

a community where people lift each other up and well-being is always a
priority. Among all its perks, | especially love its hybrid setup which allows
me to work safely and comfortably from home, while the free HMO for
employees and dependents helps me support my PWD parents’ medical
needs, something I'm deeply grateful for. After just a year of service, what
truly humbled me was being awarded as Rookie FPA of the Year 2024
which is something | never expected, especially while working alongside
such talented and inspiring people. VBP didn't just change my career but
it restored my confidence, strengthened my purpose, and reminded me
that | belong. From one brave leap to countless blessings — Dionelow Ray
Limbaga a Senior Financial Planning Assistant, a believer in courage, faith,
and the beauty of starting over.This is Dionelow Ray Limbaga - a Senior
Financial Planning Assistant.”
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We care for the
wellness of our Team
Members

Mental Health Services in VBP

VBP acknowledges the importance of psychologically safe workplace.
To ascertain that our Team Members are flourishing, VBP provides Team
Members with the access to psychological aid through an external provider.

* Sessions with third party licensed psychologists for all Team
Members. The psychotherapy sessions serves as an avenue for our
Team Members to open up about their personal or professional
lives, may it be positive thoughts or struggles. From October 2024
- September 2025, we have 313 booked sessions, and 65.4% of them
were completed.
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*  Wellness Communications. Continuous awareness on mental
health and wellbeing are being practiced in VBP through internal
communications and Wellness Wednesday of the third party. Such
communications tackled different wellness topics such as but not
limited to stress, emotions regulations, and mental health. We also
release internal communications encouraging our Team Members to
book a session with our external wellness provider regardless if they
are in struggle or not.

* Wellness Webinars. Our external wellness provider also gives
webinars which are open to all of our Team Members. Our Team
Members strongly agree that the webinars provided are informative
and their knowledge and understanding about mental health are
improved.

* Wellness Trainings. VBP also provides management and leadership
training to our leaders. This training is conducted by an external
provider educating our leaders about their roles on the mental
health of their Team Members.

* Pharmacological Intervention. Flagged as High-risk Team Member
by our external psychologists are given pharmacological intervention
by VBP. VBP funds the psychiatric evaluation of our team members
amounting to 15,000.00 per person. VBP also helps Team Members
with their expenses in buying prescribed medications to those
clinically diagnosed Team Members.
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* Extended Mental Health Services to Team Member’s Dependents.
Here in VBP, we believe that we extend our services to not only our
Team Members but also to their kin. Since family is important to us,
we want our Team Members to look out for each other by allowing 2
dependents per Team Member to avail the Mind You Services. This is
a session held with psychologists to discuss about anything.

* Mental Health Assessment. An annual mental health assessment
conducted by our third party partner. The goal of this assessment
is to evaluate the work health, level of presenteeism, and assess the
stressors of our Team Members. The Mental Health Assessment is a
proactive program of VBP since the results of the assessment are our
baseline in initiating programs.

* World Mental Health Month Celebration 2024. \We celebrated
last year's Mental Health month with series of free webinars for our
Team Members. We also added the Mental Health Wall where Team
Members shared their positive thoughts. We revamped our Safe
Space group to welcome and nurture more Mental Health advocates.
We will celebrate the event this year with seminars as well.

* Mental Health Officers. In VBP, we certified selected Team
Members as Mental Health Officers (MHOs). Our MHOs champion
wellness programs for our Team Members, collaborate with our
stakeholders to identify who need professional help, communicate
for psychoeducation, and provide psychological first aid when
necessary. As of September 2024, we have four (4) certified Mental
Health Officers.

* Psychological First Aid Training. Psychological first aid training
was given to our Mental Health Advocates, 10 members of our
KangPanions (an interest group advocating wellness and mental
health).

* Leadership and Management Training. A training provided
to leaders in the organisation which aims to equip them with
knowledge on mental health and mental healthcare. This training
also furnishes the leaders with skills in providing support to their
Team Members that will aid their team members in maintaining
positive mental well-being. This training also zooms in on cultivating
the skills of the leaders in crisis management and in flourishing their
skills in moulding Team Members' professional and personal growth.

Culture, Diversity, Inclusion, and Belonging Report




VBP's culture is deeply rooted in inclusivity, care, celebration,
recognition, empathy, and enablement—creating a workplace
where everyone feels seen, heard, and valued.

The organization fosters psychological safety and belonging,
encourages open dialogue and support, and celebrates
individual and team achievements. Through empathetic
leadership, meaningful recognition, and a strong focus on
personal growth and wellbeing, VBP empowers its people to
thrive and contribute authentically, and live out our shared
beliefs every day.

Culture, Diversity, Inclusion, and Belonging Report




\l//
xX=- VBP
N

I\

17th Floor, JEG Tower, Archbishop Reyes Avenue,
Corner Acacia St., Cebu City, Philippines

@ VBP vbp.au @ VBP Australia



